Adult Protection and Prevention of Abuse
Introduction
<NAME OF THE ORGANISATION> is committed to ensuring that vulnerable adults who use our services are not abused and that working practices minimize the risk of such abuse. This policy should be used in conjunction with the <NAME OF THE ORGANISATION>’s Equal Opportunities Policy 

Aim of the Policy

The aim of this policy is to outline the practice and procedures for paid and voluntary staff in <NAME OF THE ORGANISATION> to contribute to the prevention of abuse of vulnerable adults through raising awareness and providing a clear framework for action when abuse is suspected.

It is aimed at protecting the vulnerable adult and the worker, recognising the risks involved in lone working. The policy covers all staff and areas of work with specific guidance for projects regularly in contact with vulnerable adults.
Definition 

Vulnerable adults are people who are over 18 years of age and are getting or may need help and services to live in the community. Vulnerable adults may be unable to take care of themselves and unable to protect themselves from harm or exploitation by other people. 

Abuse is the harming of another individual usually by someone who is in a position of power, trust or authority over that individual. The harm may be physical, psychological or emotional or it may be directed at exploiting the vulnerability of the victim in more subtle ways (for example, through denying access to people who can come to the aid of the victim, or through misuse or misappropriation of his or her financial resources). The threat or use of punishment is also a form of abuse. …. In many cases, it is a criminal offence.

Abuse can include: physical, financial, material, sexual, psychological, discriminatory, emotional abuse and neglect. Abuse can take place in any setting, public or private, and can be perpetuated by anyone. 

Staffs, Volunteers and Trustees have a duty to identify and report abuse.

Multiple forms of abuse may occur in an on-going relationship or abusive service setting to one person, or to more than one person at a time, making it important to look beyond single incidents or breaches in standards, to underlying dynamics and patterns of harm. Any or all of these types of abuse may be perpetrated as the result of deliberate intent and targeting of vulnerable people, negligence or ignorance. No abuse is acceptable and some abuse is a criminal offence and must be reported to the Police as soon as possible.

People Who Might Abuse

Abuse can happen anywhere and can be carried out by anyone e.g.

· Informal carer’s, family, friends, neighbours

· Paid staff, volunteers

· Other service users or tenants

· Strangers

What to do - To act or not to act

All allegations or suspicions are to be treated seriously. No abuse is acceptable and some abuse is a criminal offence and must be reported to the Police as soon as possible. To determine the appropriate action it is important to consider:

· Risk – does the vulnerable adult, staff member or volunteer understand the nature and consequences of any risk they may be subject to, and do they willingly accept such a risk?

· Self-determination – is the vulnerable adult able to make their own decisions and choices, and do they wish to do so

· Seriousness – A number of factors will determine whether intervention is required. The perception of the victim must be the starting point. Factors informing assessment of seriousness will include:

· The perception by the individual and their vulnerability

· The extent of the abuse

· The length of time it has been going on

· The impact on the individual

· The risk of repetition or escalation involving this or other vulnerable adults

· Is a criminal offence being committed
Responsibilities of <NAME OF THE ORGANISATION>
· To ensure staff and volunteers are aware of the adult protection policy and are adequately trained

· To notify the appropriate agencies if abuse is identified or suspected

· To support and where possible secure the safety of individuals and ensure that all referrals to services have full information in relation to identified risk and vulnerability

· To CRB check volunteers and employees that have access to or work with Vulnerable Adults

Responsibilities of <NAME OF THE ORGANISATION> employees and volunteers
· To be familiar with the adult protection policy and procedures
· To take appropriate action in line with the policies of <NAME OF THE ORGANISATION>
· Voluntary Sector Support Team to promote the principles and good practice to other voluntary organisations

· To declare any existing or subsequent convictions. Failure to do so will be regarded as gross misconduct, possible resulting in dismissal

Support for those who report abuse

All those making a complaint or allegation or expressing concern, whether they be staff, service users, carers or members of the general public should be reassured that:

· They will be taken seriously

· Their comments will usually be treated confidentially, but their concerns may be shared if they or others are at significant risk

· If service users, they will be given immediate protection from the risk of reprisals or intimidation

· If Staff they will be given support and afforded protection if necessary in line with the Public Interest Disclosure Act 1998.

The Vulnerable Adult has the right:

· To be made aware of this policy

· To have alleged incidents recognised and taken seriously

· To receive fair and respectful treatment throughout

· To be involved in any process as appropriate

· To receive information about the outcome
Support to Volunteers and Staff 

Staff and Volunteers who report incidents of suspected or potential abuse may find that the victim and/or the other responsible adult concerned are upset or angry. Your Coordinator will support you. Other support may be provided by work colleagues or support or counseling may be provided by an outside body, if required. 

Staff and Volunteers themselves may be subject to an allegation of abuse. While support will be offered, <NAME OF THE ORGANISATION> will make an initial assessment and assist Manchester Adult Social pursue investigations, if necessary. Suspension and/or discipline may be implemented. 

Suspect of abuse by a member of <NAME OF THE ORGANISATION> Volunteers and Staff 

Where a member of staff or volunteer is suspected of abuse, the following action will be taken: 

· The Coordinator will interview the member of Staff or Volunteer with a witness present. 

· The Coordinator will make arrangements to interview the suspected victim. This will be done with a <NAME OF THE ORGANISATION> staff member and a support for the victim present. 

· The purpose of the initial meeting is not to undertake a detailed investigation, but to establish whether there are grounds for the allegation 

· The procedure in the above paragraph should then be followed. 

Record Keeping

· There should be a written record of any concerns. This confidential information will be kept in a locked drawer by the appropriate person, and will be kept for as long as deemed necessary, in line with Data Protection principles.
· All incidents should be discussed in supervision with manager.

· Records kept by paid workers about vulnerable adults should only include: Contacts made, Referrals made, including date, time, reason and referral agency

· <NAME OF THE ORGANISATION> may have specific projects that need to keep more detailed records, and these will be identified by the Team Leader and made known to the team.
Confidentiality 

Confidentiality is crucial to our work and relationships and <NAME OF THE ORGANISATION>’s confidentiality policy should be adhered to, except that the welfare of vulnerable adults is paramount and takes precedence over it. Do not keep concerns relating to potential abuse of vulnerable adults to yourself. Confidentiality may NOT be maintained, if the withholding of information prejudices the welfare of vulnerable adults. 

Contact Information 

Allegation of alleged abuse which occurs when the person is over 18 years old falls under the Protection of Vulnerable Adults and has to be reported to the local Adult Social Care department. 

